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ABSENTEEISM 
8-1 
Cunningham, Patrick J. 
Starting a program of decentralized attendance control. Journal of the College and 
University Personnel Association, 32:27-32, Spring 1981. 
Descriptors: *Absenteeism control--Administration / *Supervisors-- 
Responsibilities / *Absenteeism control--Case studies. 


8-2 1e507 .Ed8e 
Educational Research Service, Inc. 
Employee absenteeism: a summary of research. Arlington, Va., 1980. 173p. 
(Research brief) 


Descriptors: *Absenteeism--Research / *Absenteeism--Costs / *Absenteeism 
causes / Federal government / State government / Local government. 


ATTITUDE SURVEYS 
8-3 
Martin, wallace. 
What management can expect from an employee attitude survey. Personnel 
administrator, 26:75-79+, July 1981. 
Descriptors: *Attitude surveys. 


8-4 
Mayer, Richard J. 


Setting staff development goals in the eternal now. Human resource management, 
20:8-10, Spring 1981. 
Descriptors: *Career planning / Goals. 


8-5 1e438.5 .Sch3c 
Schill, William J. 


Career choice and career preparation. 2ded. Danville, Ill., Interstate, 
1979. 289p. 


*Career planning--Handbooks, manuals, etc. / *Occupational choice-- 
Handbooks, manuals, etc. 


CAREER STAFFING 
8-6 M-Fiche 
The assessment of occupational competence. Arlington, Va., Educational Resources 
Information Center, 1980. 7v. (ED 192 164 - ED 192 170) 
Descriptors: *Selection / *Ability--Evaluation / *Success in employment / 
Assessment centers / Ability--Law and legislation / Certification. 


8-7 
David, Harry. 
The art of checking references. Nation's business, 69:82+, June 1981. 
Descriptors: *Reference checks. 


8-8 Ie162 .R24re 
The recruiters handbook; 72 organizations, associations, bureaus, surveys, services 
that every recruiter wants at his fingertips. Chicago, Recruiting Trends, 1981. iv. 


Descriptors: *Recruitment--Handbooks, manuals, etc. / *Recruitment--Information 
services. 





CAREER STAFFING (Cont'd) 
&9 
Rickard, Scott T. 
Effective staff selection. Personnel journal, 60:475-478, June 1981. 
Descriptors: *Selection--Administration / Reference checks. 


8-10 
Sheler, Jeffery L. 
How many impostors have you hired? U.S. news & world report, 91:71-72, 
July 13, 1981. 
Descriptors: *Reference checks / *Investigations / Selection--Methods. 


8-11 
U.S. Office of Personnel Management. 
Annual report on implementation of the Federal Equal Opportunity Recruitment 
Program, January 31, 1981. Prepared by Office of Affirmative Employment Programs. 
Washington, U.S. Govt. Print. Off., 1981. Iv. 
Descriptors: *Minority groups--Recruitment--Administration / *Minority 
groups--Employment--Statistics / Federal government. 


1e162.5 .Un35a 1979/80 


CHANGE, ORGANIZATIONAL 
812 
Arffa, Gerald L. 


Making waves: change management that works. Supervisory management, 26:19-24, 
June 1981. 


Descriptors: *Change, Organizational / *Change, Resistance to. 


8-13 


Id72 .H950 
Huse, Edgar F. 


Organization development and change. 2d ed. St. Paul, West, 1980. 528p. 
Descriptors: *Change, Organizational--Textbooks / *Change, Organizational-- 
Case studies / Organization development / Quality of working life. 


8-14 
Milbourn, Gene and Richard Cuba. 
OD techniques and the bottom line. Personnel, 58:34-42, May-June 1981. 


Descriptors: “Change, Organizational / *Organization development / *Attitude 
surveys. 


8-15 
Terpstra, David E. 
The organization development evaluation process: some problems and proposals. 
Human resource management, 20:24-29, Spring 1981. 
Descriptors: *Organization development--Evaluation. 


CIVIL SERVICE, FEDERAL 
816 
Civilian payroll dropped in March. National journal, 13:1080, June 13, 1981. 


Descriptors: *Federal employees--Statistics / *Civil service--Statistics / 
Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
6-17 Ic26.52 .D49L 
DeVaul, Diane and William Gabig. 
The location of Federal civilian employees: policies, procedures, and practices. 
Washington, Northeast-Midwest Institute, 1979. 127p. 
Descriptors: *Federal employees--Statistics / *Office location--Economic 
aspects / *Office location--Social aspects / Federal government. 


8-16 1d67 .Un58ci 
U.S. General Accounting Office. 
Civil servants and contract employees: who should do what for the Federal 
government? Washington, 1981. 39p. (B-201794) 
Descriptors: *Personnel utilization / *Contractor personnel--Utilization / 
*Contracts, Government--Administration--Evaluation / Federal government / 
U.S. Office of Management and Budget--Evaluation. 


8-19 1c26 .Un35fe 1981 
U.S. Office of Personnel Management. 
The Federal civil service--history, organization and activities. Prepared by The 
Library. Washington, U.S. Govt. Print. Off., 1981. 17p. (Personnel bibliography 
series no. 121) 
Lescriptors: *Civil service--bibliography / *Ethics--Bibliography / 
*Consultants--Eibliography / Federal government. 


CIVIL SERVICE, FOREIGN 
8-20 
Bancroft, Ian. 
The civil service in the 1980s. Management services in government (Gt. Brit.), 
36:65-76, May 1981. 
Descriptors: *Great Britain--Civil service / *Civil service--Administration. 


8-21 
Russell, George. 
The ties that bind. Time, 117:30-31, June 29, 1981. 
j *France--Civil service / *Executives--Education / *Executives-- 
Characteristics. 


8-22 
Sharma, Sudesh kK. 
Centralization of personnel functions: an Asian perspective. International 
review of administrative sciences, 47:60-66, no. 1 1981. 
Descriptors: *Asia--Civil service / *Personnel administration--Comparative 
studies / *Civil service--Administration--Comparative studies. 


8-23 
Ziller, Jacques. 
Hauts fonctionnaires et politique en Republique federale d' Allemagne. (Senior-level 
civil servants and politics in the Federal Republic of Germany). International 
review of administrative sciences, 47:31-41, no. 1 1961. 
English summary, p. ii-iii. 
Descriptors: *Germany (West)--Civil service / *Political executives. 





824 LB2386 
U.S. Office of Education. 
The role of non-academic employment in the education of graduate students and 
faculty; strengthening academic and professional culture, by David B. Booth. 
washington, U.S. Govt. Print. Off., 1979. 45p. 
Descriptors: *Doctor of philosophy degree recipients--Employment / 
*Universities and colleges--Graduate work--Evaluation. 


COMPENSATION 
6-25 
Daley, Helen W. and Ronald D. Sylvia. 
A quasi-experimental evaluation of tuition reimbursement in municipal government. 
Review of public personnel administration, 1:13-21, Spring 1981. 
Descriptors: *Tuition-aid plans / *Fringe benefits--Research / Municipal 
employees. 


8-26 
Dimma, William A. 
The compensation function's participation in the inflationary spiral. Business 
quarterly (Canada), 46:82-88, Spring 1981. 
Descriptors: *Compensation administration / *Executive compensation / 
*Inflation (Finance) / Bonus system / Pay increases / Canada. 


8-27 
Driver, Russell W., John D. Hatfield and Richard C. Huseman. 


A proposed method for analyzing employee benefit preferences: conjoint measurement. 
Human resource management, 20:18-23, Spring 1981. 


Descriptors: *Fringe benefit administration--Methods / *Cafeteria compensation-- 
Administration. 


6-26 
Equal pay, comparable work, and job evaluation. Yale law journal, 90:657-680, 
January 1981. 
Descriptors: *Pay rates--Law and legislation / *Women--Discrimination / 
*Job evaluation. 


8-29 
Greene, Robert J. 


Which pay delivery system is best for your organization? Personnel, 58:51-58, 
May-June 1961. 
Descriptors: *Pay administration--Methods. 


8-30 
Hutsell, William R. and Steven L. Quisenberry. 


The computer as tool: forecasting salary costs. Personnel journal, 60:461-463, 
June 1981. 


Descriptors: *Pay administration / *Computer simulation. 


8-31 
Lawler, Edward E. 
Merit pay: fact or fiction? Management review, 70:50-53, April 1981. 
Descriptors: *Performance-based pay--Administration. 





COMPENSATION (Cont'd) 
8-32 
Lawson, Keith. 
Sex discrimination--Title Vil of the Civil kKights Act of 1964 and the Equal Pay 
Act... 
George Washington law review, 49:369-395, January 1981. 
Descriptors: *Pay rates--Cases / *women--Discrimination--Cases. 


8-33 
Lenrow, Gerald I. and Michael J. Cuddy. 
Guidelines for the taxation of fringe benefits. Best's review (life/health 
insurance edition), 82:82+, June 1981. 
Descriptors: “Fringe benefits--Taxation / *Fringe benefits--Law and legislation / 
*Travel allowances--Taxation. 


6-34 
Perham, John. 

The new corporate goodies. Dun's review, 116:48-50, July 1981. 
Descriptors: *Fringe benefits / Day care centers / Medical and physical 
examinations / Alcoholic employees--Rehabilitation / Physical fitness / 
Transportation, Employee / Flexible working hours. 


8-35 
Pfeffer, Jeffrey and Jerry Ross. 


Unionization and female wage and status attainment. Industrial relations, 
20: 179-185, Spring 1981. 
Descriptors: *women--Pay--Research / *Union members--Pay / *Prestige. 


8-36 
Profiles of typical benefits for salaried employees. Employee benefit plan review, 


p. 25+, May 1981. 
Reports on 1961 Hewitt Associates survey of benefits for salaried employees. 


Descriptors: *Fringe benefits--Surveys / *Ketirement benefits / *Insurance, 
Health. 


8-37 
Randolph, Deborah. 
More workers are getting a chance to choose benefits cafeteria-style. wall Street 
journal, 198:33, July 14, 1981. 
Descriptors: *Cafeteria compensation / *Fringe benefits. 


8-38 
Reymond, Henry. 
The remuneration of locally recruited staff in the United Nations system. 
International review of administrative sciences, 46:275-283, no. 3 1980. 
Descriptors: *Pay administration--Case studies / *International civil 
servants--Pay / *Prevailing rate / United Nations. 


8-39 
Swad, Randy G. 


Stock ownership plans: a new employee benefit. Personnel journal, 60:453-455, 
June 1981. 


Descriptors: *Stock purchase plans. 





(Cont 'd) 


8-40 
Toscano, David J. 


Employee ownership and democracy in the workplace. Social policy, 12:16-23, 
May-June 1981. 
Descriptors: *Employee ownership / *Stock purchase plans / *Profit-sharing. 


8-44 1e55 .Un4d 
U.S. Advisory Committee on Federal Pay. 


A decade of Federal white-collar pay comparability 1970-1980. Washington, 1981. 
34p. 
*Pay comparability / *Pay administration / *Pay comparability-- 
Statistics / Federal government. 


b-42 
U.S. Federal Prevailing Rate Advisory Committee. 
Annual report. Washington, U.S. Govt. Print. Off., 1961. 17p. (H. com. print., 
97th Cong.) 
Descriptors: *Prevailing rate / *Wage system employees--Pay / *Nonappropriated 
fund employees--Pay / Federal government. 


1e56 .Un4a 19860 


8-43 
U.S. President, 1981- (Ronald Reagan) 
President's Commission on Hostage Compensation. Executive Order 12307. June 4, 
1981. Weekly compilation of Presidential documents, 17:590, June 8, 1981. 
Descriptors: “Compensation / *Pay / Federal employees / Federal government. 


544 


Association of Consulting Management Engineers, Inc. 
ACME survey on employee benefits in management consulting firms. New York, 
1979. 22p. 
Lbescriptors: *Consultants / *Fringe benefits--Statistics. 


1e537 .As7a 1979 


8-45 1d43 .As7a 1980 
Association of Consulting Management Engineers, Inc. 


ACME survey on professional consulting fee arrangements, 1980. New York, 1980. 23p. 
Descriptors: *Consultants--Pay / *Pay surveys. 


8-46 
Patchin, Robert l. 
Consultants: good and bad. Quality circles journal, 4:11-12, May 1981. 
Descriptors: *Consultants--Selection / *Quality circles. 


SOUNSELING 
5-47 
Career planning. Training and development journal, 35:46-52+, July 1981. 

Contents: Career planning: coming in from the cold, by John H. Zenger; 
Managerial career coaching, by A. Benton Randolph; You want me to do what? by 
Pamela R. Jones, Beverly Kaye and Hugh R. Taylor; The manager as career counselor, 
by Nelson T. Meckel; Training managers for their role in a career development 
system, by Zandy B. Leibowitz and Nancy K. Schlossberg; Implementing a career 
development program, by Marlys C. Hanson. 


Descriptors *Career counseling--Administration / *Employee development-- 
Administration. 





COUNSELING (Cont'd) 
8-48 
Little, Charles D. 
Counselling the public employee. Supervisory management, 26:16-18, June 1981. 
Descriptors: *Employee counseling / Government employees. 


ELECTRONIC DATA PROCESSING PERSONNE! 
8-49 
Computers. Occupational outlook quarterly, 25:3-31, Summer 1981. 

Contents: Up, up, up, and away: trends in computer occupations, by H. Philip 
Howard and Debra E. Rothstein; The assorted soldiers in the computer army; Input for 
computer workers: education and training for computer occupations, by H. Philip 
Howard and Debra E. Rothstein; Opening up high technology careers to women, by 
Richard bumstead. 

Descriptors: *Electronic data processing personnel--Career opportunities / 

"Electronic data processing personnel--Employment / Electronic data processing 

personnel--Training / Women--Career opportunities / Qualifications. 


8-50 
Grindlay, Andrew. 
Systems analysts: where do they come from, where do they go? Business quarterly 
(Canada), 46:15-17, Spring 1981. 
Descriptors: *Systems analysts--Characteristics / *Programmers--Characteristics. 


b—51 
Linenberger, Patricia and Timothy J. Keaveny. 


Sexual harassment in employment. Human resource management, 20:11-17, Spring 1981. 
Descriptors: *Harassment / *Sexual ethics. 


8-52 M-Fiche 
U.S. General Accounting Office. 


weak internal controls make some Navy activities vulnerable to fraud, waste, and 
abuse. Report to the Congress by the Comptroller General of the United States. 
washington, U.S. Govt. Print. Off., 1981. 80p. (B-202279) 


*Fraud--Control / *U.S. Department of the Navy--Administration-- 
Evaluation / Federal government. 


EMPLOYEE HEALTH AND MEDICAL CARE 
8-53 1e568 .V55w 
Veninga, Robert L. and James P. Spradley. 
The work/stress connection: how to cope with job burnout. Boston, Little, Brown, 
1981. 314p. 
j *Stress, Psychological--Control / *Mental health / *Health, 
Employee. 


854 1e568 .w58w 
White collar and professional stress, edited by Cary L. Cooper and Judi Marshall. 
New York, Wiley, 1980. 257p. 
Descriptors: *Stress, Psychological / *Professional employees / *White 
collar workers / Health personnel. 





Ornati, Oscar A. 
Arbitrators and national origin discrimination. Arbitration journal, 36:30-34, 
June 1981. 
Descriptors: *National origin discrimination--Cases / *Affirmative action / 
*Karassment / U.S. Equal Employment Opportunity Commission / Selection--Methods / 
Qualifications. 


8-56 KF3464 .P69e 
Player, Mack A. 
Employment discrimination law: cases and materials. St. Paul, Minn., West, 
1980. 8765p. 
Descriptors: *Discrimination--Cases / *Equal opportunity in employment-- 
Cases / *Pay rates--Cases / women--Discrimination--Cases / Minority groups-- 
Discrimination--Cases / Age discrimination--Cases. 


8-57 Ie152 .Un58f 
U.S. General Accounting Office. 
Further improvements needed in EEOC enforcement activities. Report to the 
Congress by the Comptroller General of the United States. Washington, U.S. Govt. 
Print. Off., 1961. 77p. (B-202516) 
Descriptors: *U.S. Equal Employment Opportunity Commission--Administration-- 
Evaluation. 


5-58 Ie152 .Un35eq 1979 
U.S. Office of Personnel Management. 
Equal employment opportunity statistics, November 1979. Prepared by Agency Relations 
Group. Washington, U.S. Govt. Print. Off., 1981. 619p. (SM 70-79B) 
At head of title: Federal civilian work force statistics. 
bescriptors: “Minority groups--Employment--Statistics / *women--Employment-- 
Statistics / Federal government. 


ETHICS 
8-59 
Developments in the law--conflicts of interest in the legal profession. Harvard law 
review, 94:1244-1503, April 1981. 
Partial contents: Conflicts of interest and government attorneys, p. 1413-1446. 
Descriptors: *Conflict of interest--Law and legislation / *Legal ethics / 
*Attorneys / Federal government. 


&60 1e478 .Et3ei 
Ethical issues in government, edited by Norman E. Bowie. Philadelphia, Temple 
University Press, 1981. 251ip. 
Descriptors: *Political ethics--Addresses, essays, lectures / Federal 
government. 


861 BF637 .K18b 
Kazdin, Alan E. 
Behavior modification in applied settings. Rev. ed. Homewood, Ill., Dorsey Press, 
1980. 416p. 
Chap. 12, Ethical and legal issues. 
Descriptors: *Ethics / *Behavior modification--Law and legislation / 
*Psychology, Applied. 





ETHICS (Cont'd) 
8-62 M-Fiche 
U.S. General Accounting Office. 
National Science Foundation conflict of interest problems with grants to short 
term employees. Report to the Honorable Carl D. Pursell, U.S. House of 
Representatives, by the Comptroller General of the United States. washington, 
U.S. Govt. Print. Off., 1981. 59p. (B-197494) 
Descriptors: *Conflict of interest / *Professional ethics / U.S. National 
Science Foundation / Federal government. 


8-63 Iai1.5 .Am3g 
American Enterprise Institute for Public Policy Research. 
Government regulation: proposals for procedural reform. Washington, 1979. 56p. 
(AEI legislative analyses no. 9, 96th Congress) 
Partial contents: Selection and evaluation of administrative law judges, 
p. 51-52. 
Descriptors: *Administrative law judges--Selection / *Administrative law 
judges--Evaluation / Federal government. 


8-64 Iei24 .Ar6s 
Arnold, John D. 
Shooting the executive rapids; the first crucial year of a new assignment. New 
York, McGraw-Hill, 1981. 268p. 
Descriptors: *Executives / *Success in employment / *Executive families. 


8-65 1e638 .Bo4e 
Bonoma, Thomas V. and Dennis P. Slevin. 
Executive survival manual; a program for managerial effectiveness. Boston, CEI, 
1978. 234p. 
*Personal development / *Executive effectiveness / *Time 
management / Stress, Psychological / Leadership style. 


8-66 
Buchanan, Bruce. 
The Senior Executive Service: how we can tell if it works. Public administration 
review, 41:349-358, May-June 1981. 
Descriptors: *Senior executive service--Evaluation / *Executives--Evaluation / 
Organizational commitment / Federal government. 


8-67 
Flynn, W. Randolph and Judith U. Litzsinger. 


Careers without conflict. Personnel administrator, 26:81-85, July 1981. 
Descriptors: *Executive families. 


8-68 M-Fiche 
Kurchner-Hawkins, Ronnie. 
Resources for women in management: a guide to the literature and an annotated 
bibliography. Arlington, Va., Educational Resources Information Center, 1980. 
20p. (ED 190-869) 
Descriptors: “Women executives--Bibliography / Sex roles--Bibliography. 





EXECUTIVES (Cont'd) 
8-69 
Long, Norton E. 
The S.E.S. and the public interest. Public administration review, 41:305-312, 
May-June 1981. 
Descriptors: *Senior executive service / *Political executives / *Civil 


service reform / Executives--Responsibilities / Federal government / U.S. 
Office of Personnel Management. 


8-70 
Moreno-Barbera, Fernando. 
El servicio ejecutivo superior o la aplicacion "del palo.y la zanaboria" a los 
funcionarios federales de los Estados Unidos. (The Senior Executive Service, or the 
carrot and the stick applied to U.S. Federal civil servants.) International review 
of administrative sciences, 46:244-250, no. 3 1980. 
English summary, p. iii-iv. 
Descriptors: “Senior executive service / Federal government. 


8-71 
Much, Marilyn. 


The executive lunch; escapism or business? Industry week, 209:70-73, June 15, 1981. 
Descriptors: *Executive perquisites / *Food services. 


8-72 

U.S. Office of Personnel Management. 
Executive personnel. Prepared by The Library. Washington, U.S. Govt. Print. 
Off., 1981. 55p. (Personnel bibliography series no. 123) 


Descriptors: *Executives--Bibliography / *Executive compensation--Bibliography / 
Federal government. 


Ie124.9 .Un35ex 1961 


&73 

U.S. Office of Personnel Management. 
The Federal manager's guide to Washington. Prepared by John Scholzen and Nada 
Samuels, Office of Public Affairs. Washington, U.S. Govt. Print. Off., 1980. 73p. 


Descriptors: *Political executives / *washington metropolitan area / Federal 
government. 


Ie124.5 .Un35fr 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
8-74 
Austin, Terence W. 


What can managers learn from leadership theories? Supervisory management, 26:22-31, 
July 1981. 


Descriptors: *Leadership style / *Leadership theory. 


8-75 
Beam, Henry H. 
Good writing: an underrated executive skill. Human resource management, 
20:2-7, Spring 1981. 
Descriptors: *Executives--Abilities / *Writing / *Writing improvement. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
8-76 
Ezell, Hazel F., Charles A. Odewahn and J. Daniel Sherman. 
The effects of having been supervised by a woman on perceptions of female 
managerial competence. Personnel psychology, 34:291-299, Summer 1981. 
Descriptors: *wWomen--Attitudes toward / *Women executives / Women supervisors / 
Executives--Motivation / State employees--Attitudes. 


8-77 
Fisher, Fred. 
The new entrepreneurs--public, persistent, and prevailing in the decades ahead. 
Public management, 63:2-4, June 1981. 
Descriptors: *Executives--Abilities / *Executives--Responsibilities / 
City managers. 


&76 Id33 .H14e 
Hall, Jay. 
The competence process; managing for commitment and creativity. Woodlands, Tex., 
Teleometrics, 1980. 275p. 
Descriptors: *Executives--Abilities / *Participative management / Ability / 
Motivation / Human relations. 


8-79 
Hambrick, Donald C. 
Environment, strategy, and power within top management teams. Administrative 
science quarterly, 26:253-276, June 1981. 
Descriptors: *Executives--Abilities--Research / *Organizational analysis-- 
Research / *Organizational behavior--Research / Executives--Characteristics-- 
Research. 


8-80 
Merreli, V. Dallas. 
working on your leadership skills. Supervisory management, 26:38-41, June 1981. 
Descriptors: *Leadership / Executives--Abilities. 


& 61 I1d33 .M72mo 
Models for management: the structure of competence, edited by John A. Shtogren, 
woodlands, Tex., Teleometrics, 1980. 520p. 
Descriptors: *Executives--Abilities--Addresses, essays, lectures / *Leadership 
theory--Addresses, essays, lectures / Human relations / Motivation. 


8-62 
Pancrazio, Sally B. and James J. Pancrazio. 


Better communication for managers. Supervisory management, 26:31-37, June 1981. 
Descriptors: *Execrtives--Abilities / *Communication. 


8-83 JS344 .Se6s 
Servants of all; professional management of city government, edited by LeRoy F. 
Harlow. Provo, Utah, Brigham Young University Press, 1981. 362p. 
Descriptors: *City managers--Characteristics / “City managers--Responsibilities / 
*Local government--Addresses, essays, lectures. 





EXECUTIVES-~ COMPENSATION 
8-64 
At White House, power often outruns pay. U.S. news & world report, 90:32-33, 
June 8, 1981. 
Descriptors: *Presidents--U.S.--Staff--Pay / *Political executives--Pay / 
Federal government. 


8-85 1e53 .Ex3N216tp 1980 
Conference Board, Inc. 


Top executive compensation, 1980, by Harland Fox. New York, 1980. 73p. 
Descriptors: *Executive compensation. 


&- 66 Ie53 .Ex3R31ie 1980 
Research Institute of America, Inc. 
Executive compensation '80-an RIA survey. New York, 1980. 124p. 
Descriptors: *Executive compensation / *Executive compensation--Statistics. 


EXECUTIVES--EVALUATION 
8-87 
white, Michael C., Michael D. Crino and Gerry L. DeSanctis. 
A critical review of female performance, performance training and organizational 
initiatives designed to aid women in the work-role environment. Personnel 
psychology, 34:227-248, Summer 1981. 
Descriptors: "Women executives--Evaluation / *Management development-- 
Evaluation / Women executives--Characteristics / Research reviews (Publications). 


8-88 
Wilson, Robert A. and Hazel L. Kroesser. 
Administrative evaluation: a comprehensive approach. Journal of the College and 


University Personnel Association, 32:42-49, Spring 1981. 
Descriptors: *College administrators--Evaluation / *Executives--Evaluation-- 
Methods. 


EXECUTIVES--HEALT EDICAL CARE 
8-69 
Rice, Berkeley. 
Can companies kill? Psychology today, 15:78-79+, June 1981. 
*Stress, Psychological / *Executives--Mental health--Case 
studies / *Employees' compensation / Liability (Law). 


EXECUTIVES--RESPONSIBILITIES 
8-90 1e124.5 .L99m 
Lynn, Laurence E., Jr. 
Managing the public's business; the job of the government executive. New York, 
Basic, 1981. 2111p. 
Descriptors: *Political executives--kesponsibilities / *Executives-- 
Characteristics / Federal government. 





EXECUTIVES--RESPONSIBILITIES (Cont'd) 
8-91 
What an audit expert recommends for Federal IG's. Government executive, 13:31+, 
June 1981. 
Based on an interview with William E. Thompson, Board Chairman of the Institute 
of Internal Auditors. 
IG = lnspector General. 
Descriptors: *Executives--Responsibilities / *Investigators--Responsibilities / 
U.S. General Accounting Office / Federal government. 


EXECUTIVES--TRAINING 
&92 M=-Film 
Aina, David O. 
Management development and training in the Nigerian civil service: a case study of 
the Administrative Staff College of Nigeria. Ann Arbor, Mich., University 
Microfilms, 1980. 227p. 
Doctoral dissertation, University of Pittsburgh, 1980. Abstracted in 
Dissertation Abstracts International, 41:1193A, September 1980. 
Descriptors: *Executives--Training--Evaluation / *Management development-- 
Evaluation / *Nigeria--Civil service. 


8-93 
Blake, Robert R. and Jane S. Mouton. 
Increasing productivity through behavioral science. Personnel, 58:59-67, 
May-June 1981. 
Descriptors: *Executives--Training--Methods / *Executives--Responsibilities / 
*Productivity improvement / Managerial grid. 


8-94 M-Film 
Eqwards, Glenn G. 
Management skill training: a model and its training effectiveness. Ann Arbor, 
Mich., University Microfilms, 1979. 270p. 
Master's thesis, Oral Roberts University, 1979. Abstracted in Masters Abstracts, 
18:78, June 1980. 
Descriptors: *Executives--Training--Research / *Training methods / 
Participative management--Research. 


8-95 
Price, Margaret. 
Corporate godfathers by appointment only. Industry week, 209:71-72+, June 29, 1981. 
Descriptors: *Mentors--Case studies. 


8-96 
Stewart, Valerie. 
Training for managerial effectiveness. Human resource development (Gt. Brit.), 
4:iv-vi, no. 7 1980. 
This is the first article of a projected series. 
*Executives--Training--Administration / *Training methods / 
Training administration / Executives--Characteristics. 





8-97 Ref. Ia21 .Un35i 1981 (June) 
U.S. Office of Personnel Management. 


Index to information; June 1981 supplement to the June 1980 issue. Prepared by The 

Library. Washington, U.S. Govt. Print. Off., 1981. 32p. (OPM document no. 1) 
Descriptors: *Freedom of information / *Government publications--Indexes / 
Federal government. 


GRIEVANCES AND APPEALS 
8-98 
Briggs, Steven. 
The grievance procedure and organizational health. Personnel journal, 60:471-474, 
June 1981. 
Descriptors: *Grievances--Procedures. 


8-99 
Muchinsky, Paul M. and Mounawar A. Maassarani. 
Public sector grievances in Iowa. Journal of collective negotiations in the 
public sector, 10:55-62, no. 1 1981. 
Descriptors: *Grievances--Procedures / State employees. 


8-100 Ie529 .Un35f 1981 
U.S. Office of Personnel Management. 
FED facts 11 [on] actions for unacceptable performance and adverse actions. 
Prepared by Office of Public Affairs. Washington, U.S. Govt. Print. Off., 
1981. 5p. 
Descriptors: *Appeals--Procedures / *Adverse actions--Appeals / Federal 
government. 


GROUP RELATIONS 
8-101 
Kent, W. E. 
Hanging together. Supervisory management, 26:1821, July 1981. 
Descriptors: *Dissent / Organizational behavior / Group relations. 


8-102 


Small groups: an agenda for research and theory. American behavioral scientist, 

24:603-717, May-June 1981. 

Contents: Introduction: updating small group research and theory, by Edgar F. 
Borgatta and Paul M. Baker; The small groups movement: historical notes, by 
Edgar F. Borgatta; Leadership effectiveness, by Fred E. Fiedler; Social coalitions, 
by Paul M. Baker; Performance under cooperation or competition, by David R. Schmitt; 
From small groups to social networks: mathematical approaches to the study of 
group structure, by Richard D. Alba; Group size, by A. Paul Hare; Group character- 
istics and reality, by Edgar F. Borgatta. 

Descriptors: *Small groups / *Leadership / *Group relations / Group dynamics / 

Research reviews (Publications). 


8-103 Ie610 .T68t 
Training in small groups: a study of five methods, edited by B. Babington Smith 
and B. A. Farrell. New York, Pergamon, 1979. 1144p. 
Descriptors: *Group relations training / *Small groups / *Training methods. 





HANDICAPPED 
&- 104 M-Fiche 
Alfred, Wayne G. 
An inventory of job options for persons with upper extremity impairments and less 
than a college education. Arlington, Va., Educational Resources Information 
Center, 1979. 97p. (Ed 192-118) 
bescriptors: *Physically handicapped--Career opportunities / *Physically 
handicapped--Employment. 


8105 1e361 .C49c 
Civil rights issues of handicapped Americans: public policy implications. Washington, 
U.S. Govt. Print. Off., 1981. 691p. 
A consultation sponsored by the U.S. Commission on Civil Rights, Washington, 
May 13-14, 1960. 
bescriptors: *Handicapped--Employment--Conferences / *handicapped--Discrimina- 
tion--Conferences / *Handicapped--Employment--Law and legislation / Federal 
government / State government / Local government. 


5-106 
how bias strikes "hidden handicapped.” U.S. news & world report, 90:73-74, 
June 29, 1961. 
bescriptors: *Handicapped--Discrimination / *Epileptics / Cancer / Alcoholics. 


= 107 Ie361 .H87r 
hull, Kent. 
The rights of physically handicapped people, by Kent Hull, with a chapter on 
employment rights, by Paul Hearne. New York, Avon, 1979. 253p. 
At head of title: An American Civil Liberties Union handbook. 
Descriptors: *Physically handicapped--Handbooks, manuals, etc. / *Physically 
handicapped--Employment--Handbooks, manuals, etc. / *Civil rights--handbooks, 
manuals, etc. 


6-105 
Training the disabled requires planning and preparation. Training, 16:15+, July 1981. 
Descriptors: *handicapped--Training. 


& 109 1e361 .Un24r 
U.S. Architectural and Transportation barriers Compliance Board. 
Resource guide to literature on barrier-free environments with selected annotations. 
washington, U.S. Govt. Print. Off., 1980. 279p. ((A&TBCB) 79-00004) 
Descriptors: *Architectural barriers--bibliography. 


6-110 1e361 .Un54y 
U.S. Department of Health and Human Services. 
Your rights as a disabled person. Washington, U.S. Govt. Print. Off., 1981. 12p. 
Descriptors: *Handicapped--Handbooks, manuals, etc. / *Handicapped-- 
Discrimination--Handbooks, manuals, etc. 


HEALTH PERSONNE! 
8-111 
Nietzel, Michael T. and Stuart G. Fisher. 
Effectiveness of professional and paraprofessional helpers: a comment on Durlak. 
Psychological bulletin, 89:555-565, May 1981. 
Descriptors: *Paraprofessionals--Evaluation / *Health personnel--Evaluation / 
Research reviews (Publications). 





HOURS OF WORK 
8-112 
Bardi, Carol A. 
Job-sharing alternative draws nurses back to the hospital. Hospitals, 55:71-72, 
June 16, 1981. 
Descriptors: *Nurses / *Job sharing. 


6-113 
Teriet, Bernhard. 
From the country that gave us flexitime now comes the flexiyear. Management review, 
70: 34-35, April 1981. 
Descriptors *Flexible working hours / Germany (West). 


6-114 
Wulf, Gary W. 
Flex year: a concept to optimize human resources. Journal of the College and 
University Personnel Association, 32:1-5, Spring 1981. 
Descriptors: *Hours of work--Administration / *Flexible working hours / 
*Leave without pay / Educational administration. 


HUMAN RELATIONS 
6115 
Lefton, Robert E., V. R. Buzzotta and Manuel Sherberg. 
Improving productivity through people skills; dimensional management strategies. 
Cambridge, Mass., Ballinger, 1980. 504p. 
Descriptors: “Human relations / *Motivation--Methods / *Productivity 
improvement / Personnel administration. 


1e608 .L52i 


8-116 
Zemke, Ron. 


Conflict resolution: fighting off the urge to fight on. Training, 18:36-41, 
July 1981. 
Descriptors: *Conflict resolution--Evaluation / *Group conflict--Evaluation / 
*Human relations--Research. 


INCENTIVE AWARDS AND PROGRAMS 
8-117 
Snider, Robert E. 
A cost effective performance incentive. Government executive, 13:31+, July 1981. 
Descriptors: *Incentive awards / *Cost reduction. 


&118 
U.S. General Accounting Office. 
Productivity sharing programs: can they contribute to productivity improvement? 


Study prepared by the staff of the U.S. General Accounting Office. Washington, 
U.S. Govt. Print. Off., 1981. 33p. 


Descriptors: *Incentives--Kesearch / *Financial incentives / Suggestion 
systems / Profit-sharing / Scanlon plan. 


M-Fiche 


8-119 1e613.4 .Un35f 1979/80 
U.S. Office of Personnel Management. 
Achievements 1980; Federal Incentive Awards Program annual report. Prepared by 
workforce Effectiveness and Development Group. Washington, 1981. 24p. 
(WPS-IA-5 ) 


Descriptors: *Incentive awards / *Federal government. 





8-120 
Ibbs, Patricia. 
Employers work hard to promote HMOs but get poor employee response, administrative 
problems. Employee benefit plan review, p. 8-9+, June 1981. 
) j : *Health maintenance organizations. 


INTERVIEWING 
6121 
Collons, Rodger D. 
The situational interview. Best's review (life/health insurance edition), 
82:74+, June 19381. 
Descriptors: *Interviewing / *Selection--Methods / *Tests, Performance. 


8-122 
Goodale, James G. 
The neglected art of interviewing. Supervisory management, 26:2-10, July 1961. 
Excerpt from the author's forthcoming book, The Fine Art of Interviewing. 


Descriptors: *interviewing. 





8-123 
hellweg, Susan A. 
The exit interview: a potential management tool for university 
Journal of the College and University Personnel Association, 32:3 
Descriptors: *Exit interviews / *Resignation. 


A 
6-124 
Myers, Donald W. 


The impact of a selected provision in the Federal guidelines on job analysis 
training. Personnel administrator, 26:41-45, July 1981. 
Descriptors: *Job analysis / *Training administration / *Selection / Job 
factors. 


JOE DESIGN 
6-125 
Kanawaty, George and others. 
Field experiences with new forms of work organisation. International labour 
review, 120:263-277, May-June 1981. 
Descriptors: *Job design--Case studies / Change, Organizational--Case studies / 
Participative management--Case studies / India / Tanzania. 


JOB SATISFACTION 
8-126 
Baird, Lloyd. 
Managing dissatisfaction. Personnel, 56:12-21, May-June 1981. 
j *Job satisfaction / *Motivation / *Financial incentives 
Efficiency, Employee. 





JOB SATISFACTION (Cont'd) 
8-127 
Finstuen, Kenn and John O. Edwards, Jr. 
Longitudinal effects of job change upon interest, utilization, and satisfaction 
attitudes: final report. Arlington, Va., Educational Resources Information 
Center, 1980. 110p. (ED 194-770) 
Descriptors: *Job satisfaction research / *Military personnel--Research / 


*Career patterns--Research / U.S. Department of the Air Force / Federal 
government. 


M-F iche 


8-128 
Martin, Merle P. 
The instant analyst--resumes. Journal of systems management, 32:6-11, June 1981. 
Descriptors: *Resumes--Anecdotes, facetiae, satire, etc. 


8-129 
Posner, Barry Z. 
Comparing recruiter, student, and faculty perceptions of important applicant and 
job characteristics. Personnel psychology, 34:329-339, Summer 1961. 
Descriptors: *Job applicants--Characteristics / *Recruiters--Attitudes / 
*College students--Attitudes / College professors--Attitudes. 


8-130 
That first job: finding it and getting ahead. U.S. news & world report, 91:67-68, 
July 6, 1981. 
Descriptors: *Jobd search / *Success in employment / *New employees. 


5-131 
Wells, Barron, Nelda Spinks and Janice Hargrave. 


A survey of the chief personnel officers in the 500 largest corporations in the 
United States to determine their preferences in job application letters and 
personnel resumes. ABCA bulletin (American Business Communication Association), 
4433-7, June 1981. 
Descriptors: *Resumes / *Applications for positions / *Personnel directors-- 
Attitudes / Attitude surveys. 


= TR 
8-132 
Anderson, John C. 
The impact of arbitration: a methodological assessment. Industrial relations, 
20:129-146, Spring 1981. 
Descriptors: *Compulsory arbitration--Evaluation / Compulsory arbitration-- 
Research / Collective bargaining--Research / Research reviews (Publications) / 
tate government / Municipal government. 


8-133 
Chaney, Warren H. 
The reinstatement remedy revisited. Labor law journal, 32:357-365, June 1981. 
Descriptors: *Keinstatement--Evaluation / *Union members / Tenure--Research / 
Reprisals / U.S. National Labor Relations Board. 





LAEOR-MANAGEMENT RELATIONS (Cont'd) 
6-134 
Coffinberger, Richard L. and Thomas L. bright. 
The status of collective bargaining by public employees in Virginia. Journal of 
collective negotiations in the public sector, 10:75-83, no. 1 1981. 
Descriptors: *Collective bargaining / State employees. 


6-135 
beitsch, Clarence kh. and David A. Dilts. 
Arbitration challenged: the case of Indiana. Journal of collective negotiations 
in the public sector, 10:173-179, no. 2 1961. 
Descriptors: *Grievance arbitration--Cases / State employees / Indiana. 


b= 136 
Douglas, Joel M. 
The scope of arbitrator immunity. Arbitration journal, 36:35-38, June 1961. 
Descriptors: *Arbitrators--Responsibilities / *Liability (Law) / Professional 
ethics. 


b- 137 1e543 .G62s 
Greenberg, Paul D. and Edward M. Glaser. 
Some issues in joint union-management quality of worklife improvement efforts. 
Kalamazoo, Mich., W. E. Upjohn Institute for Employment Kesearch, 1980. O&5p. 
Includes report of proceedings of a conference of union officials held in 
washington, D.C., March 15-16, 1979. 
Descriptors: *Labor-management relations / *Quality of working life. 


8-136 
haskell, Mark A. 
Centralization or decentralization of bargaining among state government employees: 


an examination of the options. Journal of collective negotiations in the public 
sector, 10:19-31, no. 1 1981. 
Descriptors: *Collective bargaining unit--Research / State employees. 


8-139 
Holley, William H., Hubert S. Feild and James C. Crowley. 
Negotiating quality of worklife, productivity and traditional issues: union 
members' preferred roles of their union. Personnel psychology, 34:309-326, 
Summer 1961. 
Descriptors: *Union members--Attitudes / *Collective bargaining / *Quality of 
working life / works councils / Railroad employees--Attitudes. 


8-140 
honadle, beth W. 
A model of the public sector wage determination process--with special reference 
to institutional factors. Journal of collective negotiations in the public sector, 
10:105-122, no. 2 1981. 
Article is a revised version of parts of two chapters of the author's doctoral 
dissertation, completed in 1979 at Syracuse University. 
Descriptors: *Collective bargaining / *Pay administration / Models and 
modelmaking / State employees / Local officials and employees. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
8-141 
Klingner, Donald E. and Daniel E. Smith. 
what happens when a state's collective bargaining law is declared unconstitutional? 
The case of Indiana. Journal of collective negotiations in the public sector, 
10:85-94, no. 1 1981. 
Descriptors: *Collective bargaining--Law and legislation / *Collective 
bargaining--Cases / State government. 


& 142 
Robinson, Henry H. 
Negotiability in the Federal sector. Ithaca, N.Y., New York State School of 
Industrial and Labor Relations, Cornell University, and American Arbitration 
Association, 1981. 220p. 
Descriptors: *Collective labor agreements / *Collective bargaining / Federal 
government. 


Ie623 .R56n 


8-143 
Swanson, Charles R., Jr. 
Participation in unions: an analysis of the literature and a research agenda. 
Journal of collective negotiations in the public sector, 10:1-18, no. 1 1981. 
Descriptors: *Union members--Characteristics / Literature reviews / State 
employees / Municipal employees. 


5144 
U.S. Bureau of Labor Statistics. 
Characteristics of major collective bargaining agreements, January 1, 1980. 
Washington, U.S. Govt. Print. Off., 1981. 119p. (Bulletin 2095) 
Descriptors: *Collective labor agreements--Statistics / Pay--Statistics / 
Hours of work--Statistics. 


Ie621 .Un17ch 


8-145 

U.S. Labor-Management Services Administration. 
Understanding grievance arbitration in the public sector. 3d ed. Washington, 
U.S. Govt. Print. Off., 1979. iv. 

Report prepared under contract by Arnold Zack. 

Partial contents: Code of professional responsibility for arbitrators of 
labor-management disputes of the National Academy of Arbitrators, American 
Arbitration Association, Federal Mediation and Conciliation Service, November 30, 
1974. 

Descriptors: *Grievance arbitration / *Professional ethics / State employees / 

Local officials and employees. 


Ie621 .Un655ug 


8-146 1e623 .Un35d 1981 (March) 


U.S. Office of Personnel Management. 
Digest of labor arbitration awards in the Federal service (supplement no. 9). 
Prepared by Office of Labor-Management Relations. Washington, 1981. iv. 
(OPM/OLMR 81/12) 
Descriptors: *Arbitration and award--Digests / Federal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
8-147 Ie621.9 .Un35L 1981 
U.S. Office of Personnel Management. 
Labor-management relations in the public service. Prepared by The Library. 
Washington, U.S. Govt. Print. Off., 1981. 18p. (Personnel bibliography series 
no. 122) 
Descriptors: *Labor-management relations--Bibliography / *Grievances-- 
Bibliography / Federal government / State government / Local government. 


6148 1e623 .Un35Ls 1980 
U.S. Office of Personnel Management. 
Union recognition in the Federal government; statistical summary, summary reports 
within agencies and listings within agencies of exclusive recognitions and 
agreements under Title VII, CSRA as of November 1950. Prepared by Office of 
Labor-Management Relations. washington, U.S. Govt. Print. Off., 1981. 570p. 
(OLMR 81-9) 
bescriptors: *Unions--Kecognition / Federal government. 


8-149 1e621 .wS4b 
women's Labor Project. 
Bargaining for equality; a guide to legal and collective bargaining solutions for 
workplace problems that particularly affect women. San Francisco, 1980. 144p. 
Descriptors: *Collective bargaining--Methods / *wWomen--Discrimination / 
*women--Employment / Equality. 


8-150 
Zirkel, Perry A. and J. Gary Lutz. 
Characteristics and functions of mediators: a pilot study. Arbitration journal, 
36:15-20, June 1981. 
Descriptors *Mediators--Characteristics / *Mediators--Kesponsibilities / 
*Mediators--Selection / Teachers--Collective bargaining. 


LABOR TURNOVER 
8-151 
bekiroglu, Haluk and Turan Gonen. 
Labor turnover: roots, costs and some potential solutions. Personnel administrator, 
26:67-72+, July 1981. 
Descriptors: *Labor turnover / *Work values / Absenteeism / Alienation. 


6-152 
King, Charles. 
Ul researchers suggest communication a factor in job turnover. Supervision, 
43:10-11, April 1981. 
Ul = University of Iowa. 
Descriptors: *Labor turnover causes / *Communication in personnel management / 
Blue collar workers. 


5-153 
Leckie, Norman, Gordon Betcherman and Keith Newton. 


The determinants of voluntary separation rates. Industrial relations journal 
(Gt. Brit.), 12:72-76, March-April 1981. 
Descriptors: *Labor turnover rates / Models and modelmaking / Canada. 





LABOR TURNOVER (Cont'd) 
8-154 
Merrilees, William. 
Interindustry variations in job tenure. Industrial relations, 20:200-204, 
Spring 1981. 
Descriptors: *Tenure--Research. 


MANAGEMENT 
5-155 Id11 .KoO7m 
Kreitner, Robert. 
Management; a problem-solving process. Boston, Houghton Mifflin, 1980. 554p. 
*Management--Textbooks / *Problem solving--Textbooks / 
*Organizational behavior--Textbooks. 


& 156 Id11 .M31mn 
Management; making organizations perform, by H. R. Smith and others. New York, 
Macmillan, 1980. 629p. 
Descriptors: *Management--Textbooks / *Organizations--Climate--Textbooks / 
*Decision-making--Textbooks / Leadership style / Human relations. 


8-157 14203 .T92m 
Twiss, Brian C. 


Managing technological innovation. 2d ed. New York, Longman, 1980. 239p. 


Descriptors: *Technological change--Administration / *Technological innovations / 
*Research administration. 


MOBILITY 
8-158 
Gottfredson, Gary D. and Richard D. Joffe. 
Using public data to evaluate mobility-based occupational classifications for 
placement of job applicants. Arlington, Va., Educational Resources Information 
Center, 1980. 75p. (ED 193-587) 
Paper presented at the 8&th annual convention of the American Psychological 
Association, Montreal, September 1-5, 1980. 
Descriptors: "Mobility, Occupational / *Labor supply--Evaluation. 


M-Fiche 


8-159 I1d213 .C73e No. 1657 
Committee of Industrial Relations Librarians. 
Managing the "new breed" employee. Chicago, University of Chicago, A. G. Bush 
Library, 1980. 3p. (Exchange bibliography no. 1657) 
Descriptors: . *Motivation / *Youth / *Work values / New employees. 


8-160 
Rosow, Jerome M. 
The worker of the 80s: manage him like an asset. INC., 6:72-73, February 1981. 


Descriptors: *Motivation / *Productivity improvement / *Flexible working 
hours. 





t= 161 1e436 .Oclo 
Ceccupational opportunities for everywoman; working conditions, training and education, 
earnings, occupations, types of employers, employment outlook, description of the 
work. New York, Sterling, 1979. 159p. 
Descriptors: *homen--Career opportunities / *Occupations / Federal government / 
State government. 


ULLEH wORKER 
b= 162 16€156.5 .Un35i 
U.S. Office of Personnel hanagement. 
An interim report on the effects of the Age Discrimination in Employment Act 
amendments of 1975 on the Federal workforce. Prepared by Office of Planning and 
kvaluation. washington, 1951. 10p. 
Lescriptors: *Older worker--Employment--Law and legislation / *Retirement, 
Compulsory / *Older worker--Employment--Statistics / Federal government. 


CKLENTAL LON 
b= 165 
Shea, Gordon fF. 
lhat critical first day. Supervision, 43:3-5, April 1981. 
based on the author's forthcoming book, vew Em 
Productive human kesource. 
bescriptors: *Crientation / *New employees. 


PARTICIPATIVE MANAGEMENT 
6-104 
burek, Charles G. 
what happens when workers manage themselves. Fortune, 104:62-65+, July 27, 1961. 
bescriptors: *Participative management / Quality circles / Scanlon plan / 
Executives--Kesponsibilities / Supervisors--Kesponsibilities. 


6-165 
Economic democracy: comparative views of current initiatives. Sociology of work 
and occupations, 6:139-272, May 1981. 

Special issue. 

Contents: worker management, by Mare L. Silver; Politics, bureaucracy, and 
industrial democracy, by Viviane E. de Marquez; work environment reform and 
industrial democracy, by Steven Deutsch; Forms of employee ownership and workers' 
control, by warner woodworth; There's more than one way to run a democratic 
enterprise, by Joyce hothschild-whitt; Participative management and worker control 
in China, by Andrew G. Walder; Preconditions for increased workers' influence, 
by Sandra L. Albrecht. 

bescriptors: “Industrial democracy--Comparative studies / *Participative 

management--Comparative studies / *Employee ownership--Comparative studies. 


8-166 
Gibson, Price. 
Short-term fad or long-term fundamental? Quality circles journal, 4:25-26, 
May 1961. 
Descriptors: *Quality circles. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
8-167 M-Film 
Hoeschen, Dariel C. 
Workplace democratization: a case study of the implementation of worker participa- 
tion in decision making. Ann Arbor, Mich., University Microfilms, 1980. 177p. 
Doctoral dissertation, American University, 1960. Abstracted in Dissertation 
Abstracts International, 41:3745A, February 1961. 
Descriptors: *Participative management--Case studies / *Participative 
management--Evaluation / *Industrial democracy--Research. 


& 165 
Mazique, Mignon. 
The quality circle transplant. Issues & observations (Center for Creative 
Leadership), 1:1-4, May 1981. 
Descriptors: *Quality circles / Productivity improvement. 


6-169 1e527 
QC Circle headquarters. Union of Japanese Scientists and Engineers (JUSE). 
QC circle koryo; general principles of the QC circle. Tokyo, 1980. 66p. 
Descriptors: "Quality circles / *Quality control / Japan. 


&-170 
Kieker, wayne S. and Shaun J. Sullivan. 
Can the effectiveness of QC circles be measured? Quality circles journal, 4:29-31, 
May 1981. 
Descriptors: *Quality circles--Evaluation / *Productivity measurement. 


8-171 
Rosenberg, Richard D. and Eliezer Rosenstein. 
Operationalising workers' participation: a comparison of US and Yugoslav models. 
Industrial relations journal (Gt. Brit.), 12:46-52, March-April 1981. 
Descriptors *Participative management--Comparative studies / *Works councils / 
*Industrial democracy / Yugoslavia / United States. 


8-172 
Yarboro, Benny and others. 
Solving a production problem as a team. Quality circles journal, 4:38-39, May 1961. 
Descriptors: *Quality circles--Case studies. 


PERFORMANCE EVALUATION 

8-173 

birch, William J. 
Performance appraisal: one company's experience. Personnel journal, 60:456-460, 
June 1981. 


Descriptors: *Performance evaluation--Case studies / *Performance evaluation-- 
Forms. 


6-174 
Cascio, Wayne F. and H. John Bernardin. 
Implications of performance appraisal litigation for personnel decisions. Fersonnel 
psychology, 34:211-226, Summer 1981. 
Descriptors *Performance evaluation--Administration / *Performance evaluation-- 
Cases. 





PERFORMANCE EVALUATION (Cont'd) 
& 175 
Ivancevich, John M., James hk. Donnelly, Jr. and James L. Gibson. 
Managing for performance. Dallas, Business Publications, 1980. 563p. 
Partial contents: Chap. 17, human resource performance evaluation. 
Descriptors: *Performance evaluation--Methods. 


8-176 
Kingstrom, Paul O. and Alan R. Basg. 
A critical analysis of studies’ comparing behaviorally anchored rating scales (BARKS) 
and other rating formats. Personnel psychology, 34:263-289, Summer 1981. 
Descriptors: *Performance evaluation--Methods--Evaluation / Research reviews 
(Publications). 


6-177 
Nalbandian, John. 
Performance appraisal: if only people were not involved. Public administration 
review, 41:392-396, May-June 1981. 
Descriptors: *Performance evaluation / *Supervisors--Attitudes. 


8-178 
Olson, howard C. and others. 
The use of functional job analysis in establishing performance standards for 
heavy equipment operators. Personnel psychology, 34:351-364, Summer 1981. 
Descriptors *Standards of performance--Administration / *Job analysis / 
Blue collar workers--Evaluation. 


& 179 1e395 -Un35n 
U.S. Office of Personnel Management. 
The New Jersey public works performance standards study; improved efficiency and 
effectiveness in three New Jersey townships. Prepared by Office of Intergovernmental 
Personnel Programs. washington, U.S. Govt. Print. Off., 1961. 61p. 
(O1PP 152-143) 
Descriptors: *Standards of performance--Case studies / *Standards of 
performance--Research / Local government. 


PERSONNEL ADMINISTRATION 

b= 160 

beckman, Norman and James P. hellings. 
A public personnel policy to help management cope in the 1980s. Review of public 
personnel administration, 1:53-68, Spring 1981. 

Norman Eeckman is Assistant Director for Intergovernmental Personnel Programs, 
and James P. hellings is Special Assistant to the Assistant Director for 
Intergovernmental Personnel Programs, U.S. Office of Personnel Management. 

Descriptors: *Personnel administration / *Intergovernmental personnel 

programs / Federal government / State government / Local government / Futures 

(of society). 


b161 Id213 .C73e No. 1655 
Committee of Industrial Relations Librarians. 
Human resource information systems; computer applications in personnel administra- 
tion and industrial relations, by Jean Aaro and Loa Magnusson. Minneapolis, 
University of Minnesota, Industrial Relations Reference Room, 1980. 10p. 
(Exchange bibliography no. 1655) 
Descriptors: *Personnel administration--Bibliography / *Automation--Bibliography. 





PERSONNEL ADMINISTRATION (Cont'd) 
8-182 
Garson, G. David and D. S. Brenneman. 
Incentive systems and goal displacement in personnel resource management. Keview 
of public personnel administration, 1:1-12, Spring 1981. 
Descriptors: *human resource accounting--Case studies / State government / 
North Carolina / Florida. 


8-153 1e11.6 .L23p 
Landy, Frank J. and Don A. Trumbo. 


Psychology of work behavior. Rev. ed. Homewood, Ill., Dorsey Press, 1980. 626p. 
Descriptors: *Psychology, Industrial / *Personnel administration / 
*Organizational behavior / Job satisfaction / Motivation. 


8-184 Ie11.9 .L43m 1980 
Lawrence Berkeley Laboratory. Employee Development Office. 


Management, career planning, and personnel administration bibliography. berkeley, 
Calif., 1980. 18p. 


bescriptors: *Personnel administration--bibliography / *Employee development-- 


Bibliography / Career planning--Bbibliography / Executives--Characteristics-- 
Bibliography. 


5-155 
Performance documentation may be more important than you think. Effective manager, 
4:5-6, June 1981. 
Descriptors: *Personnel administration / *Discipline / *Standards of 
performance / Production standards / Tardiness. 


8-186 Ie11.9 .Un35s 1981 
U.S. Office of Personnel Management. 
Personnel management in state and local governments. Prepared by The Library. 
Washington, U.S. Govt. Print. Off., 1981. 27p. (Personnel bibliography series 
no. 124) 
Descriptors: *Personnel administration--Bibliography / State employees / 
Local officials and employees. 


8-187 Iai1.9 .V26p No. P-654 
Vance Bibliographies. 


Public personnel management: a bibliographic overview, by Coppa & Avery Consultants. 
Monticello, Ill., 1981. 9p. (Public administration series no. P-654) 
Descriptors: *Personnel administration--Bibliography. 


8-188 
Warman, John. 
Future of personnel management. Classifiers column (Classification and Compensation 
Society), 12:1-4, April-May 1961. 
Descriptors: *Personnel policies / *Position classification / *U.S. Office of 
Personnel Management / Federal government. 





PERSONNEL DEPAKTMENS 
& 18 M-Film 
Fisher, Vinton D. 
A study of the impacts of affirmative action and collective bargaining on a central 
state personnel department--an organization in transition. Ann Arbor, Mich., 
University Microfilms, 1980. 301p. 
boctoral dissertation, University of Connecticut, 1980. Abstracted in 
Dissertation Abstracts International, 41:3715A, February 1981. 
*Personnel departments--Kesearch / *Affirmative action-- 
Research / *Collective bargaining--Research / State government / Connecticut. 


8-190 
Langer, Steven. 
Budgets and staffing: a survey, part 2. Personnel journal, 60:464-468, June 1981. 
Second of two-part article. Part 1 appeared in Personnel Journal, 59:9%83-987, 
December 1960 (Personnel Literature, item 2-27, February 1981). 
Descriptors: *Personnel ratios / *Personnel departments. 


8-191 
Nalbandian, John. 
From compliance to consultation: the changing role of the public personnel 
administrator. Keview of public personnel administration, 1:37-51, Spring 1981. 
Descriptors: *Personnel departments--Administration / *Personnel directors-- 
Responsibilities. 


PERSONNEL UTILIZATIO! 
6-192 
Ostrach, Teresia R. 

A second look at temporaries. Personnel journal, 60:440+, June 1981. 


Descriptors: *Temporary employees. 


5-193 
Schindler-Kainman, Eva. 
Utilizing volunteers in human resource systems. Human resource development 
(Gt. Brit.), 4:11-14, no. 7 1980. 
Descriptors: *Personnel utilization / *Volunteers--Utilization. 


& 194 
Adam, Everett E., Jr., James C. Hershauer and william A. Ruch. 


Developing quality productivity ratios for public sector personnel services. 
Public productivity review, 5:45-61, March 1981. 


*Productivity measurement--Methods / *Performance evaluation-- 
Research / *Personnel ratios--Research / Personnel departments. 


8-195 


A conversation with Amitai Etzioni. Public productivity review, 5:63-65, March 1981. 
Descriptors: *Productivity improvement. 





PRODUCTIVITY (Cont'd) 
&-196 M-Film 
Frakes, Jeffrey A. 
Supervisor-employee compatibility and motivation as determinants of public sector 
productivity. Ann Arbor, Mich., University Microfilms, 1979. 122p. 
Doctoral dissertation, University of Cincinnati, 1979. Abstracted in 
Dissertation Abstracts International, 40:6417A, June 1980. 
Descriptors: *Motivation research / *Productivity improvement--Research / 
*Government employees--Research / Supervisors--Characteristics--Research / 
Local government. 


5-197 
The key to productivity is people, not machines. Government executive, 13:34, 
June 1981. 
Based on an interview with H. Koss Perot. 


Descriptors: *Productivity. 


8-198 
Linking new technology and human needs. Productivity, 2:1+, June 1981. 
*Productivity improvement--Methods / *Job design / Job analysis / 
white collar workers / Motivation. 


8-199 
Mark, Jerome A. 
Measuring productivity in government; Federal, state, and local. Public 
productivity review, 5:21-44, March 1981. 
Descriptors: *Productivity measurement--Evaluation / *Work measurement-- 
Research / *Organizational analysis--Research / Federal government / State 
government / Local government. 


8-200 
Mohovich, Roger N. 
The National Center for Public Productivity; a new name and a wider role. Public 
productivity review, 5:7-13, March 1981. 
Descriptors: *Productivity improvement--Information services. 


8-201 I1d214 .P43p 
Perspectives on productivity: a global view; survey conducted by Louis Harris & 
Associates, Inc. and Amitai Etzioni. Stevens Point, Wis., Sentry Insurance 
Company, 1981. 89p. 
At head of title: A Sentry study. 
Descriptors: *Productivity--Public opinion / *Productivity--Comparative 
studies. 


8-202 
Scheiner, James I. 
Productivity improvement in the Pennsylvania Department of Transportation. Public 
productivity review, 5:14-20, March 1981. 
Descriptors: *Productivity measurement--Methods / *Productivity improvement-- 
Costs / State government / Pennsylvania. 





PRODUCTIVITY (Cont'd) 
8-203 1d214.9 .Un35wo 1981 
U.S. Office of Personnel Management. 
work force effectiveness. Prepared by The Library. Washington, U.S. Govt. Print. 
Off., 1981. 104p. (Personnel bibliography series no. 129) 
Descriptors: *Productivity improvement--Bibliography / *Job satisfaction-- 
bibliography / *“Motivation--Bibliography / *Organizations--Bibliography / 
*Hours of work--Bibliography / *Training--Bibliography / Federal government. 


& 204 
Brown, James R. 
Women auditors--a quiet invasion into the male world. Government accountants 
journal, 30:24-27, Spring 1981. 
Descriptors: *women professional employees--Employment / *Auditors. 


8-205 
Fossum, Donna. 
women in the legal profession: a progress report. American Bar Association 
journal, 67:578-580+, May 1981. 
Descriptors: *women lawyers. 


8-206 
Fox, James G. 
The common body of knowledge for government accountants. Government accountants 
journal, 30:16-23, Spring 1981. 
Summary of a study, Knowledge Requirements for Public Accountability; the 
» by James G. Fox, soon to be 
published by the Association of Government Accountants. 


*Accountants--Characteristics / *Accounting--Curricula / 
Federal government. 


6-207 
Organ, Dennis W. and Charles N. Greene. 
The effects of formalization on professional involvement: a compensatory process 
approach. Administrative science quarterly, 26:237-252, June 1981. 
Lescriptors: *Professional employees--Research / *Role conflict--Research / 
*Alienation--Kesearch. 


8-208 
Small, Mary J. and Gary WwW. Wulf. 
The professional staff: two accounts of addressing the challenge. Journal of 
the College and University Personnel Association, 32:50-55, Spring 1981. 
bescriptors: *Professional employees--Personnel policies. 


209 JK2408 .M46m 
Mead, Timothy D. 
Measuring the management capacity of local governments. Columbus, Ohio, Academy 
for Contemporary Problems, 1979. 69p. 
Descriptors: *Local government--Administration--Evaluation / *Local officials 
and employees--Responsibilities. 





PUBLIC ADMINISTRATION (Cont'd) 
8-210 JK516 .P75p 
Politics and the Oval Office: towards presidential governance, edited by Arnold J. 
Meltsner. San Francisco, Institute for Contemporary Studies, 1961. 332p. 
Descriptors: *Presidents--U.S.--Addresses, essays, lectures / *Politics 
and government--Addresses, essays, lectures / Federal government. 


6-211 Ia11.9 .V26p No. P-657 
Vance Bibliographies. 
Public administration: a selected list of books, by Mary Vance. Monticello, Ill 
1981. 5p. (Public administration series no. P-657) 
Descriptors: *Public administration--Bibliography. 


KEDUCTION IN FORCE 
6-212 
Cooke, William N. 
Permanent layoffs: what's implicit in the contract? Industrial relations, 
20:186-192, Spring 1981. 
Descriptors: *Keduction in force--Research / *Engineers / *Contractor 
personnel / Federal government. 


&213 
U.S. Office of Personnel Management. 
FED facts [22 on] reduction in force benefits guide. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1981. 8p. 
Descriptors: *Reduction in force / *Fringe benefits / Leave / Retirement 


benefits / Severance pay / Keemployment / Unemployment compensation / Federal 
government. 


1e656 .Un35fd 


6214 Ia11.9 .V26p No. P-650 
Vance Bibliographies. 
Layoffs in the public service: a bibliography of selected references, by Kosaline 
Levenson. Monticello, Ill., 1981. 31p. (Public administration series no. P-650) 
Descriptors: *Reduction in force--Bibliography / Federal government / 
State government / Local government. 


REMOVAL 
6-215 
(Removal.] Business quarterly (Canada), 46:18-22+, Spring 1981. 
Contents: Recent developments in the law of wrongful dismissal, by Terrance 
Sweeney and Randall S. Echlin; The art of firing: a constructive approach, by 
Murray Axmith. 


Descriptors: *Removal / *Executives / *Severance pay / Employee counseling / 
Exit interviews / Communication in personnel management / Canada. 


8-216 
Youngblood, Stuart A. and Gary L. Tidwell. 
Termination at will: some changes in the wind. Personnel, 58:22-33, May-June 1981. 
Descriptors: *Removal--Law and legislation / *Removal--Cases. 





6-217 
Blagg, Deborah. 
winning at retirement. Harvard Business School bulletin, 57:34-49, March-April 1981. 
Descriptors: *RKetirement / *Executives--Retirement / Retirees--Attitudes. 


b=-2165 

The ins and outs of Federal retirement. Government standard, p. 5, June 1981. 
Descriptors: *Ketirement benefits--Administration--Evaluation / *U.S. Office 
of Personnel Management--Administration--Evaluation / *Claims examiners / 
Federal government. 


&219 1e708.3 .M66c 1950 
Minnesota State Retirement System. 
Comprehensive annual financial report of the State Employees Retirement Fund. 
St. Paul, 1980. 66p. 
Descriptors: *Pension funds / *Retirement benefits--Statistics / Minnesota / 
State employees--Retirement. 


6-220 
Perham, John. 
The dilemma over lump-sum pensicns. Dun's review, 117:72-73+, June 1981. 
Descriptors: *Pensions. 


6221 Ie708 .P92fe 1981 
President's Commission on Pension Policy. 
Federal pension programs. Washington, 1981. 1v. (Working papers) 
j *Pension financing--Administration / *Retirement benefits-- 
Administration / *Pension financing--Costs / Federal government. 


6-222 
Should Social Security cover Federal workers and members of Congress? Face off! 
Common cause, 7:24-26, June 1981. 
Interviews with Rep. Barber Conable (R., N.Y.) and Kenneth T. Blaylock, 
President of the American Federation of Government Employees. 
Descriptors: *Social security / *Members of Congress / *Retirement / Federal 
employees. 


6-223 
Sinzinger, Keith A. 
Pensions seen limiting pay: White House advisor's view. Federal times, 17:1+, 
June 29, 1961. 
Excerpts from briefing by Jer>»me M. Rosow, Chairman, Advisory Committee on 
Federal Pay. 
Descriptors: *Retirement / *Pensions / *Retirement age / Federal government. 


6-224 M-Fiche 
U.S. General Accounting Office. 
Changes needed in calculation of reduction in civil service annuities for survivor 
benefits. A letter to the honorable Arch S. Ramsay, Acting Director, Office of 
Personnel Management. Washington, U.S. Govt. Print. Off., 1981. 9p. (B-201811) 
Descriptors: *Survivors' benefits--Evaluation / *Survivors' benefits--Costs / 
Federal government. 





8-225 
Garnitz, Rick. 
Pre-retirement planning; it helps employers, too. Pension world, 17:24+, June 1961. 


Descriptors: *Retirement planning. 


8-226 Ie172 .Am3g 1979/80 
American Institute of Physics. 


Graduate student survey, 1979-80, by Susanne D. Ellis. New York, 1961. 12p. 
(AIP pub. no. R-207.13) 
Descriptors: *Physicists--Statistics / *Astronomers--Statistics. 


8-227 
Murray, Thomas J. 
Silicon Valley faces up to the ‘people’ crunch. Dun's review, 118:60-62, July 1961. 
Descriptors: *Engineers--Personnel policies / *Engineers--Turnover / 
Engineers--Workforce planning / California. 


8-228 Ie172 .Un72ep 
U.S. National Science Foundation. 


Employment attributes of recent science and engineering graduates. Washington, 
U.S. Govt. Print. Off., 1980. 19p. (NSF 80-325) 
Descriptors: *Scientists--Employment--Statistics / *Engineers--Employment-- 
Statistics / *Scientists--Pay--Statistics / Engineers--Pay--Statistics. 


8-229 Ie172 .Un72sn 
U.S. National Science Foundation. 
Scientists, engineers, and technicians in private industry: 1976-80. Washington, 
1980. 27p. (Special report NSF 80-320) 
Descriptors 


*Scientists--Employment--Statistics / *Engineers--Employment-- 
Statistics. 


SUPERVISI 
6-230 
Miller, George. 
Building an effective organization. Supervisory management, 26:35-41, July 1981. 
Descriptors: *Supervision / *Delegation / Organizational structure. 


8-231 1432 .w43s 
weiss, W. h. 
Supervisor's standard reference handbook. Englewood Cliffs, N.J., Prentice-Hall, 
1980. 256p. 
Descriptors: *Supervision--Handbooks, manuals, etc. / *Supervision--Methods. 


8-232 
Aymie, Marion K., Marshall W. Greene and Russell E. Vickstrom, Jr. 
intercompany leader training. Quality circles journal, 4:13-16, May 1981. 
Descriptors: *Supervisors--Training--Administration / *Quality circles-- 
Administration. 





SUPERVISORS (Cont'd) 
8-233 
Benford, Robert J. 
Found: the key to excellent performance. Personnel, 56:68-77, May-June 1981. 
Descriptors: *Supervisors--Responsibilities / Communication. 


8-234 
Fair, Ernest WwW. 
Organize your staff. Supervision, 43:5-9, April 1981. 
Descriptors: *Supervisors--Responsibilities. 


8-235 
Sandell, Roland M. 
Planning. Supervision, 43:12-13, April 1961. 
Descriptors: *Supervisors--Abilities / *Planning. 


8-236 
Smitn, William M., Jr. 
People can be like pigeons. Supervisory management, 26:10-14, June 1981. 
Descriptors: *Supervisors--Responsibilities / *Reinforcement (Psychology). 


TESTS 
6-237 
Andrich, David. 
Stability of response, reliability, and accuracy of measurement. Educational and 
psychological measurement, 41:253-262, Summer 1981. 
j *Test validity--Research / *Tests--Construction--Research. 


8-238 
Booth, Richard F. 
Factor stability of the Comrey personality scales. Educational and psychological 
measurement, 41:309-314, Summer 1981. 
Descriptors: *Tests, Personality--Research / *Tests--Evaluation--Research. 


8-239 Ie221 .Eddg 
Educational Testing Service. 
Guidelines for the identification and elimination of test bias on standardized tests. 
Rev. ed. Princeton, N.J., 1979. 8ip. 
Prepared for the Commonwealth of Massachusetts Division of Personnel 
Administration. 
*Test bias--Evaluation / *Tests, Culture free / *Minority 
groups--Tests. 


8240 M-Fiche 
Ekstrom, Ruth B. 
Issues of test bias and validity. Arlington, Va., Educational Resources 
Information Center, 1979. 17p. (ED 193-297) 
Paper presented at the Symposium on Revising the 1974 APA Test Standards, 
American Psychological Association annual meeting, New York, September 3, 1979. 
Descriptors: *Test bias / *Tests--Construction / *Test validity. 





TESTS (Cont'd) 
&241 M-Fiche 
Gill, Roger W. 
What is the content in "content validity"? Arlington, Va., Educational Resources 
Information Center, 1980. 12p. (ED 194-829) 
Paper presented at the annual convention of the American Psychological 
Association, Montreal, September 1-5, 1980. 
Descriptors: *Content validity--Research / *Tests, Performance / In-basket 
technique--Research. 


8242 M-Fiche 
Institute for Services to Education, Inc. 
A follow-up study of the relationship between traditional measures of academic 
success and career success. Arlington, Va., Educational Resources Information 
Center, 1979. 75p. (ED 193-345) 
Descriptors: *Tests--Evaluation / *Afro-American college students / 
*Prediction of occupational success--Research / Prediction of scholastic success-- 
Research. 


8-243 
Ippel, M. J. 
Generalizability of performance-scores on embedded figures material. Educational 
and psychological measurement, 41:315-331, Summer 1981. 
Descriptors: *Tests--Evaluation--Research. 


8-244 M-Fiche 
McLarty, Joyce R. 
Multi-level item analysis. Arlington, Va., Educational Resources Information 
Center, 1979. 40p. (ED 185-059) 
Paper presented at the 5th annual meeting of the California Society of 
Educational Program Auditors, San Francisco, May 11, 1979. 
Descriptors: *Item analysis--Research. 


6-245 
Salem, Betty, Don Ellis and Douglas Johnson. 
Development and use of an in-basket promotional exam for police sergeant. Review 
of public personnel administration, 1:23-35, Spring 1981. 
Descriptors: *Police--Tests / *In-basket technique / *Tests, Performance. 


6-246 M-Fiche 
Sex bias in testing: an annotated bibliography, compiled by Barbara Hunt. Arlington, 
Va., Educational Resources Information Center, 1979. 90p. (ED 194 634) 


Descriptors: *Test bias--Bibliography / *Wwomen--Discrimination / Women-- 
Career opportunities. 


TRAINING 
247 Ie458 .Apba 
Apprenticeship research: emerging findings and future trends, edited by Vernon M. 
Briggs, Jr. and Felician F. Foltman. Ithaca, New York State School of Industrial and 
Labor Relations, Cornell University, 1981. 227p. 
Proceedings of a Conference on Apprenticeship Training held April 30 and May 1, 
1960 in Washington, D.C. 
Descriptors: *Apprenticeship / *Women--Training--Conferences. 





TRAINING (Cont'd) 
6-248 
Cushing, Davia. 
Can training unlock office automation's potential? Training, 18:22-23+, July 1961. 


Descriptors: *Wora processing personnel--Training / *Offices--Automation / 
*Training courses of study. 


b-249 
Dorr, John V., IIl. 
Labor arbitrator training: the internship. Arbitration journal, 36:4-10, 
June 1981. 
bescriptors: *Arbitrators--Training / *Internship--Evaluation / *Mentors-- 
Evaluation. 


6-250 
Franklin, william H., Jr. 
Why training fails. Administrative management, 42:42-43+, July 1961. 


Descriptors: "Training evaluation / *Training methods / *Training needs 
analysis. 


6-251 
Needs analysis: a concept in search of content. Training, 16:57-58, July 1981. 
bescriptors: *Training needs analysis--Evaluation. 


8-252 
Phillips, Jack J. 
how cross-training leads to effective on-the-job development. Training, 18:35-37, 
July 1981. 
Descriptors: *On-the-job training--Evaluation / *Employee development--Methods / 
*Rotation / Training methods / Supervisors--hesponsibilities. 


6-253 
Ratnhfelder, kK. R. 
Tnat sounds like a great seminar. Training, 15:55-56, July 1981. 
Descriptors: *Training needs analysis / *Executives--Kesponsibilities / 
*Employee development--Methods. 


8-254 
Zack, Arnold M. 
who is responsible for the development of arbitrators--the parties or the 
arbitrators? Arbitration journal, 36:11-14, June 1981. 
bescriptors: *Arbitrators--Training / *Arbitrators--Responsibilities / 
*"Mentors--Characteristics / Internship. 


8-255 

Careers in human resource development. Training and development journal, 35:12-15+, 
July 1961. 

Contents: Careers in human resource development, by Peggy Hutcheson and 

Neal Chalofsky; ASTD professional development update, by Mac McCullough; Learning 
community groups within an organization, by Len Nadler; Professional development 
on a shoestring, by Julie O'Mara, Ruth Gentilman and Jack H. Epstein; Curricula 
for HRD practitioners, by Elizabeth Ulson; Managing unlearning, by Ronald R. Short. 


*Training officers--Training / *Professional employees--Training / 
*Employee development--Administration. 





TRALNING ADMINISTRATION (Cont'd) 
8-256 
HRD abroad. Training, 16:24+, June 1961. 
Contents: How to find your place in the world of training, by David Cushing; 
These consultants made their moves; can you?~by David Cushing; How to take the 
ACHE out of international training, by Abdulhamied AlRomaithy; Measuring the 
climate of training in Saudi Arabia, by Richard G. Spicer; How Germany trains its 
youth for the future, by C. A. Guthrie; How to make the most of international 
conferences, by Angus Reynolds; what to do when it's your meeting, by David Cushing; 
Issa Diallo: training the world's representatives, by David Cushing; why Chinese 
workers are tuning in to training, by Clement h. Chow; Assessing the true cost of 
international trainers can be a sobering experience; International HRD: beware of 
transplant shock! by Karl Albrecht. 
ACHE = area, culture, humanism, expertise. 
Descriptors: *Foreign nationals--Training / *Training consultants / 
*Training costs / Training administration--Comparative studies / Training 
planning. 


6-257 
Smith, David A. 
An overview of training in the public sector. Arlington, Va., Educational 
Resources Information Center, 1979. 73p. (ED 190 779) 
Descriptors: *Training costs / *Government employees--Training / Federal 
government / State government / Local government. 


M-Fiche 


6-255 
Training and development. Personnel administrator, 26:20-234+, July 1981. 


Partial contents: How to develop your management talent internally, by 
Eugene £. Jennings; Guidelines for conducting in-house management development, 


by Stanley D. Truskie; Supervisory and managerial training through communication 
by objectives, by John E. Baird, Jr.; Here's how to sell your ideas for audio-visual 
training programs to top management, by James E. Holbrook; A perspective on the 
€évaluation of training and development programs, by Jonathan S. Monat; The 
dynamics of effective team teaching, by John W. Newstrom. 
Descriptors: *Training administration / *Training evaluation / *Executives-- 
Training. 


TRAINING EVALUATIO} 
6-259 1e418.9 .Eviev 


An evaluation of employment and training programs, by Pawan K. Sawhney and others. 
Boston, Northeastern University, 1960. 138p. 


*Training evaluation / *Disadvantaged--Training / *Disadvantaged-- 
Employment / State government. 


6-260 
Tavernier, Gerard. 


Algorithms: helping trainees think like experienced workers. Management review, 
70:45-49, April 1981. 
Descriptors: *On-the-job training--Case studies / *Algorithms / *Training 
methods / Decision-making--Study and teaching. 





UPWARD MOBILITY 
6-261 le161.2 .Un35up 
U.S. Office of Personnel Management. 
Upward mobility: considerations for program planning and development. Prepared by 
Janice B. Smith, workforce Effectiveness and Development Group and adapted for 
state and local managers by the Office of Intergovernmental Personnel Programs. 
washington, U.S. Govt. Print. Off., 1981. 33p. (OIPP 152-148) 
Descriptors: *Upward mobility--Administration / State government / Local 
government. 


WOMEN=~ EMPLOYMENT 
6-262 
Foster, MarySue. 
Moving women into "male" jobs. Supervisory management, 26:2-9, June 1981. 
Descriptors: *women--Employment / *Occupations / *Supervisors--Responsibilities / 
New employees. 


8-263 
Kovarsky, Irving and Vern Hauck. 
The no-spouse rule, Title VI1, and arbitration. Labor law journal, 32:366-374, 
June 1961. 
Descriptors: *Married women--Employment / *women--Discrimination--Cases / 
*Employee rules--Cases / Arbitration. 


6-264 
Linden, Fabian. 
women's work. Across the Board, 18:68-70, July-August 1961. 


*women--Employment / *Women--Pay--Statistics / Labor force-- 
Statistics. 


b265 1e154 .Un17wh 
U.S. Bureau of Labor Statistics. 
Where to find BLS statistics on women, by Beverly L. Johnson. Washington, U.S. 
Govt. Print. Off., 1981. 10p. (Report 612) 
Descriptors: *women--Employment--Statistics. 


8-266 JC575 .Un365e 
U.S. Commission on Civil Rights. 
The Equal Rights Amendment: guaranteeing equal rights for women under the 
Constitution. Washington, U.S. Govt. Print. Off., 1981. 29p. (Clearinghouse 
publication 68) 
Descriptors: *women--Employment--Law and legislation / *Equality--Law and 
legislation / *women--Discrimination--Law and legislation. 


8-267 M-Fiche 
walshok, Mary L. 
Factors affecting success for women in skilled blue collar jobs. Arlington, Va., 
Educational Resources Information Center, 1979. 22p. (ED 194 690) 
Descriptors: *Women--Employment / *Blue collar workers--Attitudes. 





WORK LIFE 
8-268 
Elden, J. Maxwell. 
Political efficacy at work: the connection between more autonomous forms of 
workplace organization and a more participatory politics. American political 
science review, 75:43-58, March 1981. 
Descriptors: *Quality of working life--Research / *Industrial democracy-- 
Research / Political psychology--Research. 


6-269 
Hartzell, Elizabeth and Roger Lewis. 
Soothsayers and parables: the workforce now and tomorrow. Personnel journal, 
60: 444-448, June 1981. 
Descriptors: *Labor force / *Futures (of society) / *Personnel policies. 


8-270 
Nagy, David. 
Hoodlums stake out new turf--in Federal offices. U.S. news & world report, 
91:25, July 6, 1981. 
Descriptors: *Working conditions / *Crime and criminals / *Employee theft / 
Federal employees / Washington metropolitan area. 


6-271 1d228 .M31mn 
Manpower research and labor economics, edited by Gordon I. Swanson and Jon Michaelson. 
Beverly Hills, Calif., Sage, 1979. 332p. 
Prepared for the Committee on Department of Labor Manpower Research and 
Development of the National Research Council, National Academy of Sciences. 


bescriptors: *workforce planning--Research / *workforce planning--Addresses, 
essays, lectures. 


8-272 
Senker, Peter. 
Technical change, employment, and international competition. Futures, 13:159-170, 
June 1981. 
Descriptors: *wWorkforce planning--Comparative studies / *Technological 
change--Comparative studies / Great Britain. 


YOUTH 
8-273 Ie155 .Os7e 
Osterman, Paul. 
The employment problems of black youth: a review of the evidence and some policy 
suggestions. Boston, Department of Economics, Boston University, 1979. 45p. 
(Decision paper no. 40) 
Descriptors: *Afro-American youth--Employment / Discrimination / Unemployed. 
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